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CONSENT FORM

The Khayelitsha Rodent Survey investigates the problem of rodents (rats and mice) in Khayelitsha. The project
is run by researchers at the University of Cape Town. You are kindly invited to participate in this survey. Before
you decide whether to take part, we want to make sure that you understand the following information about the
study.

What is the purpose of the study?

We hope to learn more about the problems caused by rats and mice for people, the strategies people use to
deal with them, and their experience of local government pest control services. We are also interested in
exploring the relationship between housing quality, local refuse sites, open spaces and the presence of rodents
in people’s homes.

What are the possible benefits of participating?
There will be no direct benefit to you; however, the information we obtain from this study will help us understand
this issues better, and we hope this will help improve government policy.

What are the possible drawbacks or discomforts in participating?
We expect that the interview will take approximately 45 minutes.

Do | have to participate?
Your participation in this study is voluntary. Should you agree to participate, you are required to sign this form.
You are free to withdraw from the study at any stage.

What will happen to me if | participate?
Information regarding your experiences will be recorded and treated confidentially.

Will the information be treated confidentially?

Yes, should you agree to participate in the study, all information collected for this study will be kept strictly
confidential. Individual responses to our questions will never be made public, and no information which could
identify you or your household will ever be released.

Contact details

If you have questions about this interview contact The Centre for Social Science Research on 021 6504656
or email Prof Nicoli Nattrass on Nicoli.Nattrass@uct.ac.za. This study has been reviewed and approved by
the University of Cape Town Commerce Faculty Research Ethics Committee (REC/2017/03/01).

e et r e e e e e te e e are e e e annaeeenes (name of respondent in block letters) have
read and understood all the information given to me about my participation in this study and | was given the
opportunity to discuss it and ask questions. | volunteer to take part in this study.

Signature of respondent
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1 Interviewer: indicate the type of main dwelling that the household occupies

D2 NIDSw4 Dwelling/house or brick structure on a separate stand

Flat or apartment in a block of flats

Dwelling/housef/flat/room in backyard

Informal dwelling/shack in backyard

Informal dwelling/shack not in backyard, e.g. in an informal squatter settlement

Other — specify

o g B~ W N|

2 What is the main material used for the roof and
D4 NIDSW4 the walls of the main dwelling?
Interviewer: Select one from drop down list
Type of material 2.1 Roof 2.2 Walls
Bricks 1 1
Cement block/concrete 2 2
Corrugated iron/zinc only 3 3
Wood only 4 4
Mix of zinc and wood 5 5
Plastic 6 6
Mixture of mud and cement 7 7
Tile 8 8
Mud bricks 9 9
Thatching 10 10
Asbestos/cement roof sheeting | 11 11
Stone and rock 12 12
3.1 Interviewer: Does the dwelling have a vegetable garden? Yes 1
No 2
3.2 Interviewer: Does the dwelling have a garden (meaning do they Yes 1
have any grass, trees or plants outside the dwelling)? NO >
3.3 Interviewer: Are there any chickens or livestock kept on the property Yes 1
No 2
3.4 Interviewer: Are there mats or carpets covering the ground outside? Yes 1
(NB: Do not count small mats at the entrance). NG 5
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Interviewer: Are there any of the following within 5 metres of the house?
4.1 Derelict car? Yes 1
No 2
4.2 Building materials (wood, zinc, bricks, rubble etc.) lying on the Yes 1
ground? No >
4.3 Piles of rubbish Yes 1
No 2
4.4 Please record any other items
nearby that could potentially
provide homes for rats
5 What is the main material used for the floor of
the main dwelling?
Mud/Earth 1
Mats or carpet on top of earth floor 2
Concrete 3
Carpet on concrete 4
Tiles 5
Mixture of carpet and tiles on concrete 6
Wood 7
Linoleum/Vinyl 8
Other (describe) 9
6.1 Does the household have electricity? Yes 1
No 2
6.2 What kind of Piped water in the house 1
\(/jvgéirt?elpply An outside tap in the yard 2
household Collect water from a communal tap 3
have? Other: describe 4
6.3 What type of toilet facility is available for this household?
Flush toilet inside the house 1
Flush toilet outside shared with other households 2
Chemical toilet inside the house 3
Chemical toilet outside the house, shared with other households 4
Other — specify 5
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7 Does the household own the house or pay rent? Own 1
S 2
Don’t know -9
I am now going to ask a few questions about rats and mice in your house
8 In the past year, have you or anyone in your household: Yes | No | Refuse | Don’'t know
8.1 Seen evidence that mice or rats were eating your food? 1 2 -8 -9
8.2 Seen eviqence that mice or rats were chewing your possessions 1 5 8 9
or damaging your home?
8.3 Seen evidence that mice or rats were getting into your rubbish? 1 2 -8 -9
8.4 Been bitten by a rat or a mouse? 1 2 -8 -9
9. How do you think rats and mice get into your house?
Interviewer: Listen for response and select multiple options
(1) Through the front door? 1
(2) Through holes in the floor? 2
(3) Through holes in the walls? 3
(4) Through gaps between the floor and the walls? 4
(5) | really have no idea? 5
(6) Other (explain) 6
(7) They never come into my house 7

10. Can you show me? [Interviewer make notes about rat holes and any damage shown to you]

11 What is the total number of rooms that the household occupies in all

D3 NIDSW4 structures in this dwelling? Please note this excludes bathrooms and toilets

12.1 How many adults (people no longer in school) live here?

12.2 How many school-children live here?

12.3 How many babies and young children (too young to go to school) live here?

12.4 How many adults have a job in this household (either self-employed or working for a wage)?
12.5 How many adults have a pension in this household?
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13.1

Where do you put your Inside:  Go to Question 13.2

1

rubbish when you cook or —— . .
wash up after a meal? Outside: Skip to Question 13.3

2

13.2

Inside: In what do you | Bin with lid

ish?
put the rubbish Bin without fid
Interviewer: Choose

one option Plastic, Shoprite or Checkers bag on the floor

Plastic, Shoprite or Checkers off the floor

Al W NP

Interviewer say: “and once this is full?” - Goto Q13.3

13.3

Where do you put Wheelie Bin

: o
your rubbish outside? Outside plastic or metal bin with lid

Interviewer: Choose

one option Outside plastic or metal bin without lid

Plastic bag on the floor

Plastic bag off the floor

g B~ W N| -

13.4

Does this ever overflow leaving rubbish exposed? Yes

[EnY

(include dogs or rats opening rubbish) NG

13.5

What happens next to your outside rubbish? 13.6. How many times per
week? (write down: 1to 7)

The wheelie bin is emptied by government 1

The plastic bags are collected from outside our 2
house by government workers

We take the rubbish to a container

We leave it outside (in the street)

Other (explain)

14

Interviewer: Assess the condition of the inside of the house

14.1

Generally clean, neat and tidy Yes

No

14.2

Are there any dirty dishes or cooked food on open surfaces Yes
where rats and mice could reach them?

No

14.3

Is food stored in reach of rats and mice? For example, bags of Yes
rice on the floor?

No
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14.4 Interviewer: Please record any other aspects of the home that could encourage rats and
mice

15. Type of good that the household might own (NB must be in good Yes No Refused Don’t
working order) Know
15.1 — Radio 1 2 -8 -9
15.2 - Hi-Fi stereo, CD player, MP3 player 1 2 -8 -9
15.3 — Television 1 2 -8 -9
15.4 - Satellite dish 1 2 -8 -9
15.5 - Computer/ laptop 1 2 -8 -9
15.6 - Cell phone (basic, no camera) 1 2 -8 -9
15.7 - Cell phone (with camera) 1 2 -8 -9
15.8 - Electric or gas stove 1 2 -8 -9
15.9 - Electric or gas heater 1 2 -8 -9
15.10 - Paraffin heater 1 2 -8 -9
15.11 - Paraffin stove/cooker 1 2 -8 -9
15.12 — Microwave 1 2 -8 -9
15.13 - Fridge/freezer 1 2 -8 -9
15.14 - Washing machine 1 2 -8 -9
15.15 - Sewing/knitting machine 1 2 -8 -9
15.16 - Motor vehicle (including bakkie or truck) 1 2 -8 -9
15.17 - Motorcycle/scooter 1 2 -8 -9
15.18 - Bicycle 1 2 -8 -9
15.19 - More than five books 1 2 -8 -9
15.20 - Basic tools (hammer, saw, pliers etc.) 1 2 -8 -9
15.21 - Electric or hand drill 1 2 -8 -9
15.22 - Snap trap for mice or rats 1 2 -8 -9
15.23 - Cage trap for mice or rats 1 2 -8 -9
15.24 - A couch 1 2 -8 -9
15.25 - A lounge suite (more than one couch or matching chairs) 1 2 -8 -9
15.26 - Cook on an open fire 1 2 -8 -9
15.27 — A boundary wall or fence 1 2 -8 -9
15.28 — An ornate/decorative, fancy wall/iron fence 1 2 -8 -9
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PERSONAL QUESTIONS

16.1 Year 16.2 Month 16.3 Day
16. When were you born?
17 Where were you born?
Cape Town 1
Eastern Cape 2
Other (specify) 3
18 What is your home language?
Xhosa 1
Other (specify) 2
19 What is your gender? Male 1
Female 2
Other (specify) 3
Prefer not to answer/ Refuse -8
20 What is your Classl/ Gradel | 01 Class2/Grade2 02
highest  school
grade passed? Std1/Grade3 | 03 Std2/Grade4 04
(AS Std3/Grade5 | 05 Std4/Grade6 | 06
ARV04;
A5 Std5/Grade7 | 07 Std6/Grade8 08
KMPO04;
A8 Std7/Grade9 | 09 Std8/Gradel0 10
KSPS07) .
Std9/Gradell | 11 Std10/Matric/ Gradel2 12
| never went to school | 00 | cannot remember 99
21 What best Employed (wage job) 1
describes your -
occupation or Self employed 2 irlﬁllg Sezlf once
personal Unemployed, looking for work 3 d P g bp' fl
situation? - escribe brietly.
Unemployed, not looking for work 4
Disabled/cannot work 5
Student 6
Retired 7
Looking after the house, children etc. 8
Other (explain)
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QUESTIONS ABOUT RATS AND MICE

I would now like to ask you some questions about rats and mice. [Interviewer please check that
the respondent can differentiate between rats and mice. If they cannot, then just answer the rat
module as if it was for all rodents]

22 The respondent sees a difference between rats and mice 1

The respondent does not see any difference between rats and mice 2
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23 How often have you seen Never | Afew | Many | Just about
rats in your area? times |times | every day
23.1. In the past month? 1 2 3 4
23.2. In the past year? 1 2 3 4
24. How often have you seen | Never | Afew | Many | Just about
rats in your home? times | times | every day
24.1. In the past month? 1 2 3 4
24.2. In the past year? 1 2 3 4
24.3. How many sightings of a rat in your home yesterday? (Enumerate)
24.4. How many sightings of a rat in your home last week? (Enumerate)
25. How much do you agree or disagree with Disagree | Disagree | Neither agree | Agree | Agree
the following statements about rats? strongly nor disagree strongly
25.1. When | see arat in my house | get very 1 2 3 4 5
stressed and anxious
25.2. | have got used to seeing rats and they 1 2 3 4 5
don’t bother me much now
25.3. | worry that rats will bite me when | sleep 1 2 3 4 5
at night
25.4. Rats are a big problem for my household 1 2 3
25.5. | worry that rats might be linked to 1 2 3
ukuthakatha (witchcraft)
25.6 | would let a child keep a rat as a pet 1 2 3 4 5
Got worse Stayed the same | Got better | don’t know
27 Do you think rats are more or less of 1 2 3 4
a problem than they were a year ago?
28 Are rats more of a Summer 1
problem in summer or .
winter? Winter 2
They are a problem all year 3
Other (specify) 4

29. Where do you think the rats come from in your neighbourhood?...........ccccco

10
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Mouse 31 How often have you seen | Never | Afew | Many | Just about
mice in your area? times | times | every day
31.1. In the past month? 1 2 3 4
31.2. In the past year? 1 2 3 4
32. How often have you seen | Never | Afew | Many | Just about
mice in your home? times |times | every day
32.1. In the past month? 1 2 3 4
32.2. In the past year? 1 2 3 4
32.3. How many sightings of a mouse in your home yesterday? (Enumerate)
32.4. How many sightings of a mouse in your home last week? (Enumerate)
33. How much do you agree or disagree Disagree | Disagree | Neither agree | Agree Agree
with the following statements about mice? strongly nor disagree strongly
33.1. When | see mice in my house | get 1 2 3 4 5
very stressed and anxious
33.2. | have got used to seeing mice and 1 2 3 4 5
they don’t bother me much now
33.3. I worry that mice will bite me when | 1 2 3 4 5
sleep at night
33.4. Mice are a big problem for this 1 2 3 4 5
household
33.5. I worry that mice might be linked to 1 2 3 4 5
ukuthakatha (witchcraft).
33.6. I would let a child keepamouseasa |1 2 3 4 5
pet
33.7. | think that mice are cute 1 2 3 4 5
Got worse Stayed the same | Got better | | don’t know
34. Do you think mice are more orlessofa | 1 2 3 4
problem now than they were a year ago?
35. Are mice more of a Summer 1
problem in summer or .
winter? Winter 2
They are a problem all year 3
Other (specify) 4

36. Where do you think the mice come from in your neighbourhood? ........ ...
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38 In the past year, have you or anyone in your | Yes | No | Don't Skip
household: know
38.1 Purchased and used snap traps to kill rats or mice? 1 2 -9
38.2 Purchased and used glue traps to kill rats or mice? 1 2 -9 If no or don’t know, go to 40
39 If you have | killed them by hitting them or standing on them
used glue
traps, what did | drowned them

you do with the | | left them alive and threw the glue trap away with them still stuck on it 3
mice and rats?
Refused -8

Other, explain

40 We would now like to ask you about poison. Yes | No Refuse | Don’t | Skip
Have you purchased any of these poisons in know
the past year?
Interviewer: refer to the chart if necessary
40.1 Poison to control flies and cockroaches (for 1 2 -8 -9
example, Green Leaf)
40.2 Rattex 1 2 -8 -9
40.3 Blue squares (‘Steemic’) 1 2 -8 -9
40.4 Blue wheat 1 2 -8 -9
40.5 Black wheat 1 2 -8 -9
40.6 Aldicarb (small black grains, ‘two-step’) 1 2 -8 -9 If no, don’t’
know or refuse,
goto43
41 Where do you A hawker on a train 1
nor_maIIy buy A street seller 2
aldicarb (small
black grains) from? | A spaza shop 3
Refused -8
Other, explain 5
42 What do you mix aldicarb (small black grains) with to kill mice and rats?
I mix it with mielie pap 1
I mix it with cooked food 2
Other (explain) 3

12
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43 Have you ever put poisoned grain outside your house to try and kill rats or Yes 1

mice?

No 2

44 Have you used other rat poison? If Yes, then describe. Yes

44.1.1 44.1.2 No 2
45 How effective are the following methods | Totally | Hardly Some- | Effect Very Don'’t

of controlling rats and mice? useless ever times -ive effect- | know

works works tive
45.1 Rattex 1 2 3 4 5 -9
45.2 Racumin 1 2 3 4 5 -9
45.3 Blue Squares “Steemic” 1 2 3 4 5 -9
45.4 Blue Wheat 1 2 3 4 5 -9
455 Black Wheat 1 2 3 4 5 -9
45.6 Aldicarb (small black grains, ‘two-step’) 1 2 3 4 5 -9
45.7.1 |Other poison (see 44.1.1) 1 2 3 4 5 -9
45.7.2 | Other poison (see 44.1.2) 1 2 3 4 5 -9
45.8 Small snap traps (wooden) 1 2 3 4 5 -9
45.9 Large snap traps (black plastic) 1 2 3 4 5 -9
45.10 Glue traps 1 2 3 4 5 -9
45.11 Cage traps 1 2 3 4 5 -9
45.12 Keeping a cat 1 2 3 4 5 -9
45.13 Keeping a dog 1 2 3 4 5 -9
45.14 Having owls in the area (because owls -9
: 1 2 3 4 5
eat rats and mice)
Yes | No Don’t know

46.1 Have you or anyone in your household ever phoned

the local government to complain about rats or mice, 1 2 -9

or complained to a council worker about rats or mice?
46.2 Have you ever had a council worker to set traps or put If no or don't

poison in your house to kill rats or mice? 1 2 -9 know go to

53

13
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47 If yes (to 46.2), what did the council worker do? (Interviewer: | Yes | No | Refuse | Don’t
household might have been visited several times, with different know
methods, please answer all options).

47.1 Put poison in your house? 1 2 -8 -9

47.2 Put snap traps in your house? 1 -8 -9

47.3 Put cage traps in your house? 1 -8 -9

47.4 Did the worker help in any other way? (explain) 1 > 9

-8

48 If you had poison set in your house, what kind of Grain bait (grains soaked in poison)

poison was it?
Blue squares
Other (describe) 3
Refused -8

49 If you had a snap trap set in your house, did you Yes 1

reset the trap after the first rat was killed to try and
; No 2
kill another one?
Refused -8
Never had snap traps set 4

50.1 If you had a cage trap set in Yes 1 Go to 50.2
your house, did you reset the No >
trap after the first rat was killed
to try and kill another one? Refused -8 Goto 51

Never had cage traps set 4

50.2 How did you kill the rats caught in the cage trap?

51 We would Ilke to ask_ you questions about Disagree . Neither Agree
your experience with council workers Disagree | agree nor | Agree

. : I strongly ’ strongly
assistance with eradicating rats disagree

51.1 It helped us with the rat problem for a while, 1 > 3 4 5
but then the rats came back

51.2 The workers gave me advice about how to
stop rats and mice from coming into my 1 2 3 4 5
house.

51.3 I think the council should send workers out

: . 1 2 3 4 5
more often to help us deal with rats and mice.

52. Is there anything else you would like to tell us about your experience with council workers helping to

remove rats and mice from your home — any good or bad experiences?
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53 Have you ever heard of the SPCA (the Society for the | Yes, | have heard of the SPCA 1
Prevention of Cruelty to Animals)? The SPCA helps No. T have not heard of the >
protect animals, to make sure they are properly cared SP'C A
for and do not suffer.
Interviewer: Make sure the respondent understands Refused -8
what is meant by cruelty Don’t know -9
54 Did you know that the SPCA stopped the government | Yes, | knew that 1
workers from using cage traps to catch rats in people’s -
houses because they said it was cruel to drown rats? No, I did not know that 2
55 Do you care if rats are killed in a | Yes, | care and would prefer the rats not to suffer 1
cruel way? , .
No, | really don’t care if the rats suffer 2
No, and actually | am happy if the rats suffer 3
Don’t know -9
Other (explain) 4
56 Do you think that death by drowning is a painful death | Yes 1
for arat? NG >
Don’t know -9
57 Do you think we could/should | Yes 1
find other less painful maybe — .
quicker methods to kill them? Yes, as long as it is effective 2
Interviewer: Select the No 3
appropriate response or Don’t know -9
record other explanation: Other explain 7
58 Do you think council workers should be allowed to set | Yes 1
cage traps and drown the rats? NG >
Don’t know -9
59 Did you know that rat poison causes rats to die slowly | Yes, | knew that 1
. . g
and painfully from internal bleeding® No. 1 did not know that >
60 Interviewer: Please note if the Yes, the respondent is uncomfortable and 1

respondent is uncomfortable or

unhappy with these questions about

rat suffering

would probably not want to think about this

No, the respondent appears unconcerned 2

15
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61 Did you know that if an animal (for example a cat Yes, | knew that 1
. N o
or an owl) eats a poisoned rat it will probably die~ No. 1 did not know that >
62 Does it concern you Yes, | worry about this 1
that if people use
poison to kill rats and Yes | worry, but not much
mice that other No, | don’t worry 3
animals like cats and Don't K 9
owls will be killed? ontxnow )
Other (explain) 4
63 We would now like to ask you about your views Neither
about controlling rats. How much you agree or | Disagree Disagree agree Agree Agree
disagree with the following statements: strongly g nor 9 strongly
disagree
63.1 | think that it is better for the rats (less cruel) to
: i 1 2 3 4 5
be drowned than to die of poison
63.2 | think it is better for the rats (less cruel) if they
) ) 1 2 3 4 5
are killed instantly by snap traps.
63.3 | really don’t care how rats are killed 1 2 3 4 5
63.4 | think the best way of controlling rats is for the
, . : : 1 2 3 4 5
city to improve rubbish collection
63.5 | think if people used rubbish bins and stopped 1 5 3 4 5
littering it would really help control rats and mice
63.6 | worry that the use of rat poison in Khayelitsha
L : ) 1 2 3 4 5
is Killing other animals and birds
63.7 | worry that the use of rat poison in Khayelitsha
) - 1 2 3 4 5
is dangerous for children
63.8 I think animal welfare is important (people 1 > 3 4 5
should be kind to animals)
Never | Hardly | Sometimes | Quite | Frequently | Refused | Don’t
ever often know
64.1 How often do you see or 1 2 3 4 5 -8 -9
hear cats in your
neighbourhood?
64.2 How often do you see or 1 2 3 4 5 -8 -9
hear owls in your
neighbourhood?
Yes No Don’t know
65.1 Do you like cats? 1 2 -9

16
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Yes No Don’t know Skip
65.2 Do you like owls? 1 2 -9
65.3 Do you have a cat/s living in your 1 2 -9 If NO go to 67
house or which come into your yard?
66. If you have a cat:
66.1 Do you feed the cat? 1 2 -9
66.2 Do you let the cat into your house? |1 2 -9
66.3 Is the cat a household pet? 1 2 -9
67 Do you worry that cats might be linked to ukuthakatha (“witchcraft”)| Sometimes 1
sometimes, always or never?
Always
Never 3
Don’t know -9
68 If a young adult dies of illness, their family should suspect| Sometimes 1
kspsa1 | Ukuthakatha (*witchcraft”) sometimes, always or never? Always
Never 3
Don’t know -9
69 Do you worry that owls might be linked to ukuthakatha (“witchcraft”)| Sometimes 1
(sometimes, always or never)?
Always
Never 3
Don’t know -9
70. How strongly do you agree or disagree with Disagree | Disagree | Neither agree | Agree | Agree
the following statements strongly nor disgree strongly
70.1 Generally speaking most people can be
(kpso7) | trusted 1 2 3 4 5
70.2 Generally speaking most people in my 1 2 3 4 5
neighbourhood can be trusted
70.3 Generally speaking most people in my 1 2 3 4 5
neighbourhood make an effort not to litter.
70.4 If you throw rubbish on the street in this 1 5 3 4 5
neighbourhood, people criticise you.
70.5 | think it is important to provide spaces in
cities for wildlife ! 2 3 4 5
70.6 | think the government should plant more 1 5 3 4 5
trees in Khayelitsha
70.7 I would_ like to have more birds in 1 5 3 4 5
Khayelitsha

17
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Yes No Don’t
know
71.1 Do you know that there is a park along the river (the Khayelitsha 1 -9
Wetlands Park) to protect wildlife and provide a place for people to
walk and take boats on the water?
71.2 Do you think it is a good thing to have spaces like this in Khayelitsha? 1 -9
71.3 Have you or anyone in your household ever visited the Khayelitsha 1 -9
Wetlands Park?
71.4 Do you know that there is a nature reserve on the coast called 1 -9
Wolfgat, to protect sea birds and wildlife?
71.5 Do you think it is a good idea to have nature reserves like this near 1 -9
Khayelitsha?
72.1 | Have you ever seen this animal? | Yes 1
It is a wild cat called a caracal. It
eats mice, rats, birds and small No 2
animals like lambs. They are too
small to harm people.
72.2 | Did you know these wild cats Yes 1
(caracal) live on Table Mountain?
No 2
72.3 | Would you like it if they came to Yes 1
live in the nature reserves in NO >
Khayelitsha?
Don’t know | -9
72.4 | Do you think they might help Yes 1
control rats and mice in NO 5
Khayelitsha?
Don’'t know | -9

18
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73.1 Do you know, how many times per week Don’t know
the law says government is supposed to -9
collect your refuse?

73.2 On average, how many times per week is Don’t know
your refuse actually collected? -9

73.3 Has this increased, stayed the same or Notes Increased
decreased over the past year? 1

Stayed the same
2
Decreased
3
Don’t know
-9

73.4 Do you know, how many plastic bags for Don’t know
refuse the law says are you are supposed -9
to be given for free each month? Not applicable

735 On average, how many plastic bags are Don’t know
you given for free each week? -9

Not applicable

73.6 Has this increased, stayed the same or Notes Increased

decreased over the past year? 1

Stayed the same
2

Decreased
3
Don’t know

-9

Not applicable

73.7 Do you know, how many times per week Don’t know
the law says the refuse container nearest -9
to you is supposed to be emptied?

73.8 On average, how many times per week is Don’t know
the refuse container nearest to you -9
actually emptied?

73.9 Has this increased, stayed the same or Increased
decreased over the past year? 1

Stayed the same
2
Decreased
3
Don’t know
-9

19
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74.1 | If you have a complaint about litter or Yes 1
refuse removal, do you take it to the No 2
council? Don’t know -9

Other, explain 3

74.2 | If you answered ‘Yes’ to 74.1.

What was the response? Did things
improve? Explain....
74.3 | Have you ever been asked to pay for Yes 1
plastic refuse bags by a refuse worker? No 2
Don’t know -9
Did you pay? Yes 1
No 2
Don’t know -9
74.4 | If you answered ‘Yes’ to 74.3: How much did you pay? R
74.5 | If you answered ‘Yes’ to 74.3: How often does this happen?
Explain
CONTACTS AND VISITS

Z8. We may want to talk to you again. Do you give us permission to contact
you in the future for an interview?

Yes

No

INSTRUCTIONS TO INTERVIEWER: Please ask for contact details

Z9 Name

Z10 Address

Z11 Cell phone

Z12 Email

Z.13 End time

20




